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Inquiries



01 WhatsApp Chatroom

Members

* InBody Sales Team

@ WhatsApp
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.. MEAGroup Test Group @ 2149
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Hours

* Mon-Fri KST 9:00-18:00
* Messages Only
* Due to time difference, distributors must request a real

time support in advance to HQCS and get a confirmation.
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* General Inquiries related to CS
* Trouble Shooting Support

* Warranty Cases *Please check details in the Part2



02 Inquiry Guide

» | VID-20240531-WA0003.mp4

Dear Team
Wifi network is not showing
New machine installed last month

Restarted and tried using mobile hotspot also.

Mandatory Information > Example

Model > Missing

Customer Name > Missing
SN > Missing
Manufacturer> Missing
Manufacture Date> Missing
Installation Date> Missing
Claim Date> Missing
Symptom > Not specific
What you have checked > Not clear
Video

QC Report > Missing



Part 2

Warranty Cases



01 Definition of Warranty (InBody Device)

v’ Please check the CS Manual 1 on GM site for more details.

Type of Defect Report

1) Within 1 month after the Installation date
Initial Defect 2) Within 1 year after the dispatch date from the factory

*Both conditions must be met

1-2 Warranty Defect | Within 2 years after the installation date

HQCS Support

Free Spare Parts

*Please refer to the Warranty Guide in the next slide for how to

proceed a repair for warranty cases.

+ Cases Excluded from Initial and Warranty Defects:
* Performance or functional failure due to consumer negligence (e.g., water damage, breakage) or natural disasters.

* If the consumer disassembles the product or arbitrarily manipulates the product data for repair.

* If the failure is due to not following the precautions in the user manual.

* If the malfunction is caused by using parts, consumables, or accessories other than spare parts provided by InBody Co. Ltd.

inBody




02 Overall Process for Warranty Cases

FOC
> E >> >>
@ e £

Type of Defect Report Defective Parts FOC Parts

o To receive new spare parts (FOC parts) for the warranty cases,
1. Distributor reports the case to InBody HQCS . .
Initial Defect . defective parts must arrive to InBody HQCS.
according to the CS Report Format . .
. , , Distributor sends Once the defective parts arrive to InBody HQCS, the spare parts
2. HQCS provides guidance for troubleshooting. ' _ o _
defective parts and will be sent out to distributor directly.

o reports waybill number
*If the case is considered as an initial defect, the . ' o
. o o to InBody HQCS According to this process, each distributor must possess
device must remain in the original state. Unless o ber of  f . del et
minimum number of spare parts for entire models on sale to

1-2 Warranty Def | ot cted by HQ CS, devices should not be . ' g 'p .
ect _ _ provide CS service to the clients sufficiently even before the FOC
repaired, updated or calibrated. _ o
parts arrive to the distributor.

inBody



03 CS Report

v’ Please request a CS Report format to HQCS

1
2. CS Report 3. Defective Parts to HQCS 4. FOC

Spart Parts

> e

S

o e 2

[m—————

Mandatory Information Example

[1. What is the issue?
- The device does not initiate calibration.

© N a me Of C II e nt 2. Was there an issue after installation?
-No
3. What are the things which were checked? *If damaged, check boxes and wraps
°
MOdel Na me icatir (check with € ), Screen status, power, fuse,

N [Test Mode, etc)
° Ser'al N u mber It was tested on three InBody devices and never worked, the calibration does not
start. The 7 segments displays are always on and don’t do anything else.

. 4. Have received Pictures, videos, result sheet, QC Report? (Attached in the
« |nstallation Date T ’
CS Report , Steps Checked
* Issue Received Date Photo

« Manufactured Date
* Photo | i
+ QC Report (

InBody




03 Warranty Related Defective Spare Parts

e |

3. Defective Parts to HQCS ]
1. Report 2. CS Report 1 3. Defective Parts to HQCS I 4. FOC
: : Spart Parts
>> I N
I Pt I ]
: I ma
I
L-----------------I
Step 3 Details
*Label must contain: SN, Model and Item Code
1. HQCS confirms the case *HQCS Address:
How to send defective parts to | 2. Lable each item (Mandatory information*) InBody CS Department)7th Floor, InBody HQ InBody Bldg, 625,
InBody HQCS 3. Arrange a pickup by DHL (Address*) Eonju-ro, Gangnam-gu, Seoul 06106, Republic of Korea
4. Put the HQCS Account as Billing Account (Account*) Phone+82 2 300 2256
*InBody HQ DHL Account: 962889464

inBody



04 FOC Spare Parts

S

Step 4

Claim FOC Spare Parts

2. CS Report 3. Defective Parts to HQCS

> E >

1. HQCS receives the defective parts and tests the parts.
2. HQCS adds new FOC parts to a regular order.

r

i |

: Spart Parts :

I ®©
> ]

o =R

[ —— |
Details

According to this process, each distributor must possess minimum number
of spare parts for entire models on sale to provide CS service to the

clients sufficiently even before the FOC parts arrive to the distributor.

inBody
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Additional Information



01 Global Management Site

= InBody Global Management - Al Qsearch ox WebSIte

Notice

WEB SHOP

* https://gm.weareinbody.com/

Products

Spare Parts
WARRANTY CLAIM @Global Management
CS TRAINING Fu nCtIO n
CS MANUAL
Notice
CSVIDEO
N o Wr View:
X = = = ' + CS Manuals
a Welcome to the Global Management web page! Sojung Park 20247111 69
Download
26 [Notice] InBody970S, BWA2.0S CS Spare Parts Order Restriction until April/2025 CS Team 2025-03-21 32 .
b ’ ’ ’ * Firmware
21 Item Code for spare parts(ETC) CS Team 20230322 313
LookinBody
19 Technical training materials are now available on the [CS TRAINING] tab! CS Team 2022-12-05 205

* Design Change History
* Video Guide
* LB120 Program

New items

» Spare Parts

Account Registration

* Please send the information below to HQCS
* Technician Name
* Email Address



02 Essential CS Setup

Spare Parts

« Essential spare parts and tools must be purchased and remain in

InBody  Quality Control Report et B e i e ks et stock by the distributors.
Titie connected 10 the board came off. The amount of force used 10 pull on the cable was not greater than
—— ————— | - RS « FOC Parts related to Warranty cases will be provided by HQCS
Date 04/09/2024 update 05/06/2024

after the defective parts are delivered to HQCS.

Title :
InBody 580 Initial Defect
Testing Failure

Contents.
Logistics reported a unit that would fail during the middle of testing

Customer Information

‘Customer Name
i 1 CRM
Claim Number
Serial Number 4 Another Analog Board (from QC's existing 580) was swapped in to check functionality.
‘Manufacturing Date | Once the replacement board was in, the unit functioned normally with no further issues.
Purchased Date i The QC 580 Anaiog Board was moved back 10 its own unit. . . .
il i 1 o » All CS cases must be recorded and include information below.
A Currently, there are no spare parts for the 380 / 580 in inventory, o the repair for this unit will be on
| CSEE— e + Customer Name
Discussion Replaced the Analog Board and ran calibrations. The unit now functions with no further issues. ° Serlal Number of the deVI(:e
QC received the unit and confirmed the Issue.
i et S i O Fr———— + Used Item + Serial Number of the replaced Boards (Old and New)
issues. | _[_

» Manufacturing Date, Installation Date, Claim Date and Repaired Date

» Technician



03 Pre-Inspection

InBody Factory

- - *
- :
-/ j

Manufacturing Inspection

Inspection No

Test Participants

Model

Version
Packing Condition
Appearance Condition

Accessory

Settings

Fuction

Interface

Database
QC Report
Note:
Battery

InBody Pre-inspection Checklist

Test time

S/N
Manufacture Date

Analog Version Digital Version

[IPASS CIFAIL NOTE :
[1PASS CIFAIL NOTE :
Customer Manual [JPASS CJFAIL
Power Cord [OPASS CIFAIL Adapter
Time Setting [JPASS CJFAIL Unit Setting
Print Test [OPASS CJFAIL Printer language
Keypad [JPASS CIFAIL LCDtouch
Internet Connection [JPASS CJFAIL NOTE :
Cloud Service [JPASS CJFAIL NOTE :
Bluetooth CJPASS [CJFAIL CINONE NOTE :
Level [CJPASS CJFAIL NOTE :
Com Test [JPASS CIFAIL USB Port
Weight 20kg Weight 2 times ( range+100g )
Reproducibility PBF standard range +1% 1;
Database Test [JPASS CJFAIL Delete Database

Remain 2 copy QC report

CYES [ONO S/N:

Overseas CS

Customer

Pre-inspection

[JPASS CJFAIL
[JPASS CJFAIL
[JSPL2011 [JPCL
[JPASS CJFAIL
CIPASS OFAIL
1; 2
2 B
[JPASS CJFAIL
OYES [ONO

Manufacture Date

Cother

Installation

Reason

* Issue could be caused due to the international shipping.
* Pre-inspection could prevent the issue to occur at the

customer’s site.

Checkilist

» Please refer to the CS Manual 297.

Defect

+ Any defects found during the pre-inspection should be

reported to HQCS for further instructions.
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